DIGITAL PAYMENTS

STEP BY STEP INSTRUCTIONS FOR VARIOUS
MODES OF PAYMENT:

UPI, Wallets, PoS, and SMS banking (USSD)



UPI



Requirements for registration on UPI

* Requirements
— Smartphone with internet facility
— Bank Account details (only for registration)

* Available apps

— SBl app, PNB UPI, UPI Collect (ICICI), Axis Pay, Canara
Bank UPI, UCO UPI, Union Bank UPI, OBC UPI and 20
other banks

— 3" party apps — Trupay, Phonepe, UPI pay, Mypoolin
etc



UPI Registration Process

Download any bank’s
app or 3™ party app

Registration
Completed

Choose your unique ID
(Aadhar, Mobile No.)
as Virtual Payment
Address (VPA)

Set M-PIN for
validating transactions

Select your bank

Give account details
for first time
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Sending Money on UPI

Enter payee’s
Virtual Payment Enter amount
Address

Choose “Send
Money”

Confirm the Write remarks

Hit “Send details for transaction
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Collecting Money (raise a demand)
on UPI

Enter payer’s
Virtual Payment
Address

Choose “Collect
Money”

Enter amount

Enter when do

Write remarks

Hit “Confirm” :
for transaction

you want to
collect
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WALLETS



What are e-wallets

* Electronic pre-paid payment system, mobile-first
* Used in purchasing items on-line with a computer or
a smartphone at a store.

 An individual's account is required to be linked to
the digital wallet to load money init.

Paytm (50%) and
MobiKwik (40%)

pagtm ‘ . - are market leaders
0 I WI collectively with

90% market share.

QXiqenm PayUmoney

RECHARGES | MONEY TRANSFER | PAYMENTS




Using Wallets

Consumer Wallet Limits: Rs.20,000/month for all. Rs.1 lakh/month with KYC

Load Money

Using Debit Start using

Card/Credit wallet to make
Card of payments

NetBanking

Consumer
Downloads the Sign Up Using

App on Mobile
smartphone

Merchant Wallet Limits: Rs.50,000/month with Self Declaration. Rs.1 lakh/month with KYC

Shopkeeper/Service

Provider Downloads S U TS BT Self Declare itself as Start Accepting

the App a Merchant Payment

Basic Requirements to Start Using a Wallet: Bank Account, Smartphone, 2G/3G
Connection & A Free Wallet App



POINTS OF SALE (POS)



Types of POS

Physical POS
e Physical Card Swiping — PTSN with landline / GPRS enabled

MPOS

e Phone connected with external POS device through jack / Bluetooth

V-POS

e Virtual E-payment Gateway




Physical POS

Step 1: Swipe a debit/credit card on the POS machine

Step 2: Enter Amount to be paid and PIN
Step 3: Generate receipt
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Installation of Physical POS Terminal

Open / identify current account for transactions

Fill in the application form (online / at the branch)
|dentify type of POS required (landline / GPRS)
Submit following documents:

— Proof of business

* Shop & establishment registration certificate
e VAT certificate
e Sales tax.....

— Proof of address
— Photo identity proof of proprietor / partner

— Financial details
* Bank statement
* |ncome tax return

* Acceptance of MDR by merchant
* Execution of Merchant Establishment Agreement



Mobile POS

CREDITCARD

Plug-in the
m|swipe

» 0000 0000 0000 0420
Swipe your wn

Launch ——>  customers card

. the application

982000001

Obtain your Enter the card holders
ce customers signature mobile number
RECEIVED

& email address

Note: mSwipe is used as an example of MPQOS here



UNSTRUCTURED SUPPLEMENTARY
SERVICE DATA (USSD) BASED MOBILE
BANKING



Step 1: Link Bank accounts and Mobile
Number (First time activation)

Dla I Wel corne to WUUR Flease Enter 3 Lettars
" of ywour Bank’s short name o first 4
99# Letters of your Bank’s IFSC
-
from
your
*9of
X
[ Enter Your Opton:
Your MMID alotted for the A/C Na. 1. Balance Enquiry
200000 234 fe 300000 2. Mind Staternent

3. Fund Transfer - MIMID

4. Fund Transfer - &ccount Nao
5. Fund Transfa - Aadhaar

6. EKnow MMID

7. Change M-P N

8. Generate OTF

Select Option 6 ta

now Mobile |
Money Identifier

(MMID )




Step 2: Generate MPIN (First time
activation)

Dial
*QoH#
from
your
phone

Enter Your CpHen:
1. Generate MPIV
1. Change MPIN

Enter Your Option:

1. Bal ance Enquiry

2. Mind Staternent
Welcome to IUUP Enter 3 Letters of 3. Fund Trangfer - MMID
wyour Bank's short name or first 4 Letters 4 Fund Transfer - Account Mo
of your Bank's [F5C 5. Fund Transfer - Aadhaar

6. Know MMD

7.MPIN

I
[Enter MPIN] [Reentar MPIV] separated

Your MPIN s successfully generated. with single spare

[Eriter last 6 digits of your card numbe]
[Expiry date MMYY] separated with
single space




Step 3: Transfer Funds to another Bank

Dial
*9o#
from
your
phone

Your alc no. woocoxde? is
debited for Rs, 50000 on 16-
022014 and &fc linked to
mokile 9911330092  oredited
(IMPS Ref na 212233445655)

Account

+
Bank's FSC

Welcame to NUUP Enter 3
Leters of your Bank's short
name or first 4 Letters of your

Want to transfer Rs 500 to
beneficiary  with  Mokile
9911330092 and  MMID
9002567 Far rent

[Enter Your M-Pin] [Last 4-
digts o account number]
separated with dngle space

Enter Your Option:

.| 1. BalanceEnquiry

2. Mini Staternent

3. Fund Transfer- MMID

4. Fund Transfer- Account Mo

> 5. Fund Transfer- Aadhaar

&, Know MMD
7. Change M-PIN
8. Generate OTF

Enter Ammunt & remarks
(optionadl)  separated  with
singlespace

AS [Amount] [Rermarks)

500 rent

Enter Beneficiary Mobile No

9933465782

!

Enter Bendidary MMID




Required for activation

* Accountin a bank that provides USSD banking
 Mobile phone (including feature phones)

Can be used for payments upto Rs 5000 per day,
per MMID



